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County Veterans Service Office is Open by Phone and E-Mail Services 

 
The Brown County Veterans Service Office is OPEN by phone and e-mail to 
serve Veterans, dependents, and Survivors of Veterans.  
 
The office has the capability to conduct phone appointments, file VA benefits 
electronically, answer benefit questions, or connect those we serve with 
community resources.  You can apply for your benefits from the convenience of 
your home or other location.  
 
We have been and continue to function at 100%, the only difference is we are not 
meeting with veterans and family member in person.   
 
So feel free to reach out to us today at 920-448-4450 or email us at 
bc.veterans@browncountywi.gov.  
 
All in-person appointments and walk-in appointments have been suspended, until 
further notice, in order to do our part to assist with minimizing the spread of 
Coronavirus 2019 (COVID-19) to our Veteran community. 
 

Brown County Departments 
 
Departments that are virtually open (online) during business hours means that the 
public can connect with staff in order to get business accomplished in a timely 
manner, while helping to prevent the spread of the COVID-19 virus: 
 
Brown County Home Page with links to all offices:  www.browncountywi.gov 
 
Virtual Brown County Online Community:   
 
www.browncountywi.gov/community/virtual-brown-county/online-community/ 
 

http://www.browncountywi.gov/departments/veterans-services
mailto:Bc.veterans@browncountywi.gov
http://www.facebook.com/BrownCVSO
mailto:bc.veterans@browncountywi.gov
http://www.browncountywi.gov/
http://www.browncountywi.gov/community/virtual-brown-county/online-community/


 
Disagree with VA’s Decision? 

 
February 2019 marked the successful implementation of the Veterans Appeals 
Improvement and Modernization Act (AMA), which resulted in faster and easier ways 
to appeal your compensation claim. AMA created a new decision review and appeals 
process that features three lanes for you to choose from. As always, we recommend 
you work with our office to assist in making the best decision for you. 
 
Choice with AMA 
If, after you receive your initial decision from VA, you disagree with this decision, you 
must choose one of three lanes: Supplemental Claim, Higher-Level Review, or an 
Appeal to the Board of Veterans’ Appeals (Board). 
 
The Supplemental Claim lane is an option if you have new and relevant evidence 
The Higher-Level Review lane is beneficial for those who believe there was a mistake 
in the initial decision. These lanes will get you a second decision in the quickest 
amount of time. 
 
The final lane is a direct appeal to the Board. If you choose a Board appeal, you must 
then choose one of three more paths: 
- Direct Review 
- Evidence Submission 
- Hearing with a Veterans Law Judge (VLJ) 

 
The Direct Review path is the fastest option at the Board, and it is for those who feel 
there has been a misinterpretation of the law or the facts of your case. 
 
The Evidence Submission path allows you to submit additional evidence to the Board 
for consideration. This option will take longer than Direct Review. 
 
The final option is the Hearing path. The Hearing path allows you to have a hearing 
with a Veterans Law Judge. This path will take the longest for you to receive a second 
decision. 
 
With AMA, Veterans are experiencing more choice and control over their experience 
with VA and are getting their results faster. 
 
 
 
 
 



 
Support for Your Veteran-Owned Small Business 

 
If you have a Veteran-Owned Small Business, you may qualify for advantages when 
bidding on government contracts - along with access to other resources and support 
- through the Vets First Verification Program. This program is run by the Office of 
Small & Disadvantaged Business Utilization (OSDBU). Registering through OSDBU 
will allow you to work with the VA. 
 
You may be able to register your business as a Veteran-Owned Small Business 
(VOSB) through the Vets First Verification Program if you’re a Veteran, and you or 
another Veteran at your company meet all of the requirements listed below: All of 
these must be true. You or another Veteran at your company: 

- Owns 51% or more of the company you want to register, and 
- Has full control over the day-to-day management, decision-making, and       
strategic policy of the business, and 
- Has the managerial experience needed to manage the business, and 
- Is the highest-paid person in the company (or can provide a written statement 
explaining why your taking lower pay helps the business), and 
- Works full time for the business, and 
- Holds the highest officer position in the company. 
 
To be considered a Veteran, at least one of these must be true. You: 
- Served on active duty with the Army, Air Force, Navy, Marine Corps, or Coast 
Guard for any length of time and didn’t receive a dishonorable discharge, or 
- Served as a Reservist or member of the National Guard and were called to 
federal active duty or disabled from a disease or injury that started or got worse 
in the line of duty or while in training status. 
 

You may be able to register your business as a Service-Disabled Veteran-Owned 
Small Business (SDVOSB) if you meet all the requirements of a VOSB listed above, 
and either you or another Veteran owner of the company meets at least one of the 
requirements listed below. You or another Veteran owner of the company must 
have at least one of these: 
- A disability rating letter from the VA confirming that you have a service-connected 
disability rating between 0 and 100%, or 
- A disability determination from the Department of Defense. 
 



 
Below is a list of advantages and support you can get when you register your 
Veteran-Owned Small Business: 
- The ability to do business with the VA. To do business with the VA, your company 
must be registered as a VOSB or SDVOSB. 
- Priority when you bid on contracts for other federal or state government agencies. 
- Tax relief. 
- Better access to capital. 
- Extra support if your startup or small business is poised for high growth and 
innovation. 
- Support in finding VA procurements, contract awards, and acquisition resources. 
- Resources, education, and training to help you learn how to do business with us. 
- Help building business partnerships and connecting with the people who make 
decisions about procurement in government and 
large private-sector firms. 
- Resources to guide you through every step of becoming an entrepreneur. 
Learn more about the Vets First Verification Program. 
 

To register your business as a VOSB or SDVOSB you’ll need to apply through 
the Vets First Verification Program. Apply online 

 
National Recovery Month 

 
National Recovery Month is a national observance held every September to 

educate Americans that substance use treatment and mental health services can 
enable those with a mental and/or substance use disorder to live a healthy and 
rewarding life. 

 
Recovery Month celebrates the gains made by those in recovery. The 

observance reinforces the positive message that behavioral health is essential to 
overall health, prevention works, treatment is effective, and people can and do 
recover. 

 
There are millions of Americans whose lives have been transformed through 

recovery. Since these successes often go unnoticed by the broader population, 
Recovery Month provides a vehicle for everyone to celebrate these 
accomplishments. Each September, tens of thousands of prevention, treatment, and 
recovery programs and facilities around the country celebrate Recovery Month. 



 
 
Each year, Recovery Month selects a new focus and theme to spread the 

message and share the successes of treatment and recovery. The 2020 National 
Recovery Month theme, “Join the Voices for Recovery: Celebrating Connection”, 
reminds people in recovery and those who support them, that we all have victories to 
celebrate and things we may wish we had done differently. Recovery Month will 
continue to educate others about substance use disorders, the effectiveness of 
treatment and recovery services and that recovery is possible. 

 
VA STOPPED SENDING VA HEALTHCARE BILLS BUT THE BALANCES 

ARE CONTINUING TO GROW 
  
If you are enrolled in VA Healthcare and also receive VA medications the VA has 

stopped sending bills for VA co-payments and medications.  In April 2020, the VA 
decided to cease the mailing of medical and pharmacy bills s to VA patients, due to 
the pandemic.  Bills will not be mailed until early in 2021 but the balances will continue 
to grow.  

This was to help those who do not have the ability to pay or who may need to set 
up a payment plan. 

If you need a payment plan, call 414-384-2000 ext. 46280 
 
If you want to find out what your bill total is or have the ability to pay to avoid a 

large bill in 2021, you can do the following: 
 
Log into your myhealthevet.gov account to check on your status of you statement 

and bill.   
 
Or you can call 414-384-2000 ext. 46280. 
To pay your bill by phone call, 1-888-827-4817 
 
Pay by computer: www.pay.gov 
Pay by mail:  
5000 W National Ave 
Milwaukee WI 53295 
Attn:  Agent Cashier 
 
If you have any questions, please call 414-384-2000 ext. 46280. 
 

http://myhealthevet.gov/
http://www.pay.gov/


 

We always recommend that you annually review your  
VA Benefits due to on-going changes in benefits.   

 
Please call or e-mail us today: 

(920) 448-4450 
Website 

www.browncountywi.gov/departments/veterans-services 
 
 

E-Mail 
Bc.veterans@browncountywi.gov 

Facebook Page 
www.facebook.com/BrownCVSO 

 

Veterans Helping Veterans 
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